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THE THIRTY- NINTH ANNUAL GENERAL MEETING
at the studios of Studio 7, Birkirkara
on Tuesday 27 October 2020 at 09:30 hrs
SHAREHOLDERS QUESTIONS
QUESTION 1 from Rizzo Farrugia & Co

What is your view on the competitive landscape within the local insurance market particularly in view of a new entrant in the life assurance business?

REPLY:
The local insurance market will undoubtedly harden as COVID continues to leave its effects on the economy and competition will increase as insurance companies vie for the same business. A new entrant will undoubtedly also have an effect on the Company’s market share also from the perspective of MMSV, however we will continue to seek to attract new business even through product diversification and new sources of business. 

QUESTION 2 from Rizzo Farrugia & Co
Can you provide an update on the demand for the various products offered by the life subsidiary – including ‘with-profits’ and ‘unit-linked’ solutions as well as life protection – and how prevailing trends compare with previous periods and your expectations going forward?

REPLY:
Despite the disruption caused by the COVID19 crisis the demand for MMSVs products has been holding up well albeit lower than 2019. The demand for With Profits policies is lower mainly due to lower sales of Single Premium Plans. We attribute this to the COVID19 related measures which MMSV took earlier this year, the reduction in Regular and Final Bonuses as well as the competition from the corporate bond market. The MMSV Single Premium Plan is one of the few products in the market that provides a capital guaranteed at maturity. Notwithstanding the lower Single Premium sales, during 2020, more than 50% of polices that matured were reinvested with MMSV.  
Our Unit Linked business today consists mainly of personal and corporate occupational pension business. We have experienced a noticeable increase in the demand for Personal Pension Plans of which we have, to date, sold over 6,000 Plans, whilst the demand for corporate occupational pension plans has reduced mainly due to certain austerity measures which certain large employers were constrained to take. Protection business depends very much on the demand for credit which appears to be unchanged over 2019, hence our sales of Protection Policies is at the same level as last year. 

MMSV is making a significant investment in its core business systems which, going forward, will enable the company to diversify and enhance its product range.   

QUESTION 3 from Rizzo Farrugia & Co
Where there any developments related to the discussions entered with the MFSA on an action plan aimed at strengthening the company’s regulatory capital position? Could you indicate on the possible courses of action in this respect, including:

a. Whether a spin-off or a partial sale of the shares in Mapfre MSV Life plc followed by the listing of the company on the MSE is being considered?

b. Whether the action plan could impede on the company’s ability to pay dividends in the coming years?

REPLY:

MAPFRE Middlesea’s capital, as evident from the 2019 results and from the half-yearly figures as published in the interim, has not been jeopardisedand therefore does not require strengthening. MAPFRE Middlesea’s solvency ratio at December 2019 was at 279% and the intervening months have not seen major movements in this. 

In regard to MAPFRE MSV Life a Management Action Plan is being considered to safeguard the Company’s solvency and further strengthen its capital base particularly in view of the still very uncertain situation in the markets. 

A partial sale of the MAPFRE MSV shares is in no way being considered and insofar as future dividends, on the contrary, the action plan is being considered in order to be able to resume dividend payments as soon as possible. How quickly MAPFRE Middlesea can resume dividend payments and in what amount will naturally be partially dependant on the extent of the dividend distribution from its own subsidiary.

In addition to the above we propose the following also be read out:

Minhabba l-fatt li apparti dawn id-domandi li ghadhom kif inqraw il-Kumpanija irceviet diversi telefonati fejn giet mitluba spjegazzjoni dwar ghalfejn, ghas-sena 2019, ma thallsitx dividend hassejniha opportun li nispjegaw, b’ lingwagg forsi inqas tekniku, ghalfejn saret din ir-rakkomandazzjoni minghand il-Bord tad-Diretturi tal-MAPFRE Middlesea.
Bhalma japprezza kulhadd f’ dan l-istadju l-pandemija halliet effetti horox fuq l-ekonomija tal-pajjizi kollha inkluz ta’ Malta. Sabiex tassigura stabbilita fil-Kumpanija u sabiex tahseb ghall-profitti fil-futur il-Kumpanija dehrilha, anke a bazi tar-rakkomandazzjoni tar-Regolatur, li jkun ahjar li ghas-sena 2019 ma jsir ebda hlas ta’ dividend. Dan biex il-kapital jibqa f’ idejn il-Kumpanija ghal dan il-perjodu sabiex tkun zgur kapaci tilqa ghal kull sfida li ghad tista jigi minhabba l-pandemija. 
Fl-istess waqt wiehed ma jridx jinsa li n-negozju tal-kumpanija sussidjarja tal-Middlesea, jew ahjar il-MAPFRE MSV Life, jikkonsisti f’ li tinvesti l-premium li tigbor minghand il-klijenti taghha fis-suq globali li dan tal-ahhar ghaddej minn perjodu ta’ incertezza kbira minhabba c-cirkostanzi tal-COVID. 
Il-MAPFRE MSV Life ddeciediet li tikkancella d-dividend tagha lejn il-Middlesea sabiex tipprotegi l-kapital taghha ghal futur kif ukoll sabiex timxi mal-parir tar-Regolatur.

Oltre dan MAPFRE Middlesea ddeciediet li zzid il-kapital taghha fis-sussidjarja MSV Life sabiex tkompli ssahhah is-solvibbilita ta’ din il-kumpaija. 

Ghal dawn ir-ragunijiet kif ukoll minhabba l-parir tar-Regolatur il-MAPFRE Middlesea pproponiet lill-azzjonisti taghha li d-dividend ma jithallasx. Mhux minhabba nuqqas ta’ qliegh tul is-sena jew nuqqas ta’ likwidita imma sabiex tipprotegi l-posizzjoni tal-Grupp lokali ghal futur incert. 
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