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         Step 1 Take note of the usernames provided in the email from HP Service Manager 
itsm@mapfre.com. 

Login to https://ra.middlesea.com with your ‘VDI Username’ and change your 
password using the ‘Forgotten my password’ utility on the sign in window. 

 

         Step 2 

mailto:itsm@mapfre.com
https://ra.middlesea.com/
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Input the same username and password used in Step 2 in the below login screen.          Step 4 

A code will be sent to your mobile phone, enter the code to sign in.          Step 3 
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         Step 5 Click on Insight 64-bit icon to launch the application. 

Click on the downloaded .ica file and wait for the Insight login screen to open.          Step 6 
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          Step 7 Use the credentials provided to login to Insight and change your password. 

• Password must be at least 7 characters long; 
• password must contain letters and numbers; 
• password cannot contain consecutive identical characters; 
• Password must not contain parts of the username. 


